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വിഷയം േകാേളജ് വിദ�ാഭ�ാസ വ23് - ഭി4േശഷി വിദ�ാർ7ികൾ9: േപാ;് െമ=ിക്
േ>ാളർഷി3്-2024-25 അധ�യന വർഷAിൽ േ>ാളർഷി3ിനായി വിദ�ാർ7ികളിൽ
നിCം ഓൺൈലൻ അേപGകൾ സHീകരി94ത് - സംബJിK്.
 

Lചന:
 

1. േകN സർOാർ മിനിPി ഓഫ് േസാഷ�ൽ ജ;ിസ് ആൻഡ് എംപവർെമT്,
ഡി3ാർU്െമT് ഓഫ് എംപവർെമT് ഓഫ് േപVൺസ് വിA് ഡിസബിലിWീസ്
(Divyangjan) നിC: കA് നbർ.Z-11017/100/2023-SCH തീയതി. 01/07/2024

 
 

  സംgാനA്  േകാേളജ് വിദ�ാഭ�ാസ വ23് വഴി നട3ാ94 ഭി4േശഷി
വിദ�ാർ7ികൾ9: േപാ;് െമ=ിക് േ>ാളർഷി3ിi:  അേപG സമർ3ി94തിiം ,
വിദ�ാഭ�ാസ gാപനjൾ േപാർUലിൽ രജി;ർ െചk4തിiമാl: വിmാപനം േകN
സാnഹിക നീതി മpാലയം Lചന qകാരം +റെ3rവിKിst്.
 
 േകരളAിെല സർOാർ/എയ്ഡഡ്/അംഗീകാരv: ൈqവW് gാപനjളിൽ wസ് വൺ
vതൽ ബി(ദാന*ര ബി(ദം വെരl: xാyകളിൽ പഠി94 ഭി4േശഷിOാരായ
വിദ�ാർ7ികൾO് നി{യിOെ3U വ�വgകൾO് വിേധയമായി www.scholarships.gov.in
എ4 െവ�ൈസW്  vഖാ*ിരം  2024  ഒേ�ാബർ 31   വെര ഓൺൈലനായി
േ>ാളർഷി3ിെT �ഷ്, റിന�വൽ അേപGകൾ സമർ3ിOാ�4താണ്. q�ത
അേപGക�െട ഇൻ;ിW�ഷൻ തലAി�: ഓൺൈലൻ െവരിഫിേOഷൻ 2024 നവംബർ
15  ന് vb് �ർAിയാേOtതാണ്. േ>ാളർഷി3ിനായി മാiവൽ/ഓഫ്ൈലൻ അേപGകൾ
പരിഗണി94ത�. േ>ാളർഷി3ിന് അേപGി94 വിദ�ാർ7ികൾO് 40% ൽ 2റയാെത
ഭി4േശഷിlെt4്   െതളിയി94 UDID കാർഡ് ഉtായിരിേOt�ം 2rംബ വാർഷിക
വ(മാനം പരമാവധി 2,50,000 / - �പയിൽ (ആെക രtര ലGം �പ ) കവിlകlം
െച�(ത്. ഈ  അധ�യന  വർഷം  vതൽ  നാഷണൽ  േ>ാളർഷി3്  േപാർUലിൽ  േലാഗിൻ
െച�ാൻ one time registration (OTR) നbർ ആവശ�മാണ്. വിദ�ാർഥികൾ ആദ�ം 'get your
OTR' ലി¡് വഴി റഫറൻസ് നbർ ജനേറW് െചkകlം Aadhar Face RD, NSP OTR എ4ീ
ആwിേOഷiകൾ §ഗിൾ േw േ;ാറിൽ നിCം ഡൗൺേലാഡ് െച©് OTR നbർ ജനേറW്
െചേ�tതാണ്. അയത് സംബJിK മാർª നിർേ«ശ േരഖകൾ ഇേതാെടാ3ം അWാK്
െചkC. അേപGകൾ വിദ�ാർ7ികൾ  പഠനം നട¬4 ഇൻ;ിW�U് തലAി�ം സംgാന
തലAി�ം േകN തലAി�ം െവരിഫിേOഷന് 
വിേധയമാOെ3r4താണ്. വിദ�ാർ7ികൾO് േ>ാളർഷി3് അേപG ഓൺൈലനായി
സമർ3ി9വാൻ േവtിl: സൗകര�jൾ ബJെ3U  gാപനjളിൽ
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ലഭ�മാേOtതാണ്.

ഭി4േശഷിOാരായ  വിദ�ാർ7ികൾ9:  േപാ;്െമ=ിക്  േ>ാളർഷി3് (2024-25)
ഓൺൈലൻ അേപGകൾ (�ഷ്/  റീന�വൽ)  സമർ3ി94ത്     സംബJിK െപാ�വായ
നിർേദശjൾ 

1) അേപG സമർ3ി94 വിദ�ാർ7ിക�െട  മതം ബാധകമ�. 

2) അേപGക(െട രGകർAാവിെT വാർഷിക വ(മാനം പരമാവധി ₹ 2,50,000 /-
�പയിൽ കവിയാൻ പാടി�. വാർഷിക വ(മാനAിെT െതളിവായി, റവന­ വ23ിൽ നിCം
01/07/2023 i േശഷം e-district website ൽ നിCം  എrA വ(മാന സർUിഫിOW്
അേപGേയാെടാ3ം അപ്േലാഡ് െചേ�tതാണ്.  

3) േകN മpാലയAിെT അ*ിമ നിബJനകൾO് വിേധയമായിUായിരി9ം േ>ാളർഷി3്
നൽ24ത്.  സംgാനjൾO് അiവദിKിരി94 അiപാതം qകാരമാണ് േകNം െമറിW ്
ലി;് ത�ാറാ94ത്. ഭി4േശഷിlെട ശതമാനAിെT അടിgാനAി�ം ആയ� 
ഒേരേപാെല വ4ാൽ ഉയർ4 qായAിെT അടിgാനAി�മാണ് ലി;് ത�ാറാ94ത്. 
 
4) അേപG ഓൺൈലനായി സമർ3ി9േbാൾ ആധാർ വിവരjൾ, UDID 
കാർഡ്,േഫാേUാ, e-district websiteൽ നിCം ലഭിK വ(മാന സർUിഫിOW്, ഭി4േശഷി
െതളിയി94 െമഡിOൽ സർUിഫിOW്, ഫീ രസീ�കൾ, േയാഗ�ത പരീGlെട മാർO് 
ലി;്  �ടjിയവ അപ്േലാഡ് െചേ�tതാണ്. ഓൺൈലൻ ആയി നൽ24 വിവരjൾ
െതWാlം ,  അ�ർണ�ം, അവ�¯�ം, ആെണ¡ിൽ േ>ാളർഷി3് �ക ന°െ3ടാൻ
സാധ�തlt്. 

5) അേപGകർ ഭി4േശഷി െതളിയി94തിന് gാപന േമധാവി vൻപാെക േകN
സാnഹിക നീതി മpാലയം (Department of Empowerment of Persons with Disabilities      )
നൽ 24  UDID Card (Unique Disability ID)     നിർബJമാlം  സമർ3ിേOtതാണ്. UDID
Card (Unique Disability ID) ലഭ�മ�ാA�ം, േമൽ േ>ാളർഷി3ിന് അർഹരായവ(മായ
വിദ�ാർ ഥികൾ   www.swavlambancard.gov.in എ4 െവബ്ൈസWിൽ ´ടി കാർഡിനായി
അേപG സമർ3ിേOtതാണ്.
    
6) അേപGകർO് ഏെത¡ി�ം  നാഷണൈല!ഡ് ബാ¡ിൽ ആധാർ നb�മായി seed
െച© ആ�ീവായ  ഒ( ബാ¡് അOൗt് ഉtായിരിേOtതാണ്. േ>ാളർഷി3ിന്
അർഹരാ24 വിദ�ാർ7ികൾO് േ>ാളർഷി3് �ക േകN സർOാർ േനരിU് (Direct Benefit
Transfer) വിദ�ാർ7ിക�െട ആ·ീവ് ആയ ആധാർ seeded ബാ¡് അOൗtിേല9 
െ¸ഡിW് െച¹ നൽ24താണ്. 

7) േകരളAിന് +റ¬: വിദ�ാഭ�ാസ gാപനjളിൽ പഠി94, േകരളAിെല
വിദ�ാർഥികൾ േകരളം domicile ആയി തിരെºr¬ ഓൺൈലനായി
അേപGിേOtതാണ്.

8) അേപGയിൽ നൽകിയിരി94  െമാൈബൽ നbറിേലO്  േകN സർOാർ മpാലയം
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കാലാകാലjളിൽ അയ94 എസ് എം എസ് യഥാസമയം  ¼½ി9ക. അേപGക(െട
േഫാൺ നbർ മാേWt സാഹചര�vtായാൽ 'Change Mobile No.' എ4 ലി¡്
ഉപേയാഗിOാം.

9) അേപGക(െട OTR/ Reference നbർ ന°െ3Uാൽ forgot OTR/Reference No. എ4
ലി¡ിൽ xിക് െച©് ആധാർ നbർ ഉപേയാഗിK് റീജനേറW് െച�ാൻ സാധി9ം.
 
10) ഒേര gാപനAിൽ ഒേര േകാVിന് പഠനം നടAി വ(4വ(ം 2023-24 ൽ ഭി4േശഷി
വിദ�ാർ7ികൾOായിs: േപാ;് െമ=ിക് േ>ാളർഷി3്  ലഭിKവ(മായ വിദ�ാർ7ികൾ
അവ(െട നിലവി�: Application ID യിൽ തെ4 2024-25 വർഷേAO് റിന�വൽ അേപG
സമർ3ിേOtതാണ്.
 
11) വിദ�ാർ7ികൾ  േ>ാളർഷി3ിനായി ഓൺൈലൻ അേപGകൾ സമർ3ിK േശഷം 
അേപGlെട ഹാർഡ് േകാ3ിlം അiബJ േരഖക�ം  വിദ�ാർ7ി പഠി94 
gാപനAിൽ ഓൺൈലൻ െവരിഫിേOഷൻ െചk4തിനായി അ¿് ദിവസAിi:ിൽ 
നിർബJമായി  നൽേകtതാണ്. qിTൗsം അiബJ േരഖക�ം gാപനAിൽ
സമർ3ിOാAവ(െട അേപGകൾ ഡിെഫ� ്െചl4താണ്. 
  
12) അേപGകർ മW് േ>ാളർഷിÀകൾ ൈക3Wാൻ പാടി�. ഒ4ിൽ ´rതൽ േ>ാളർഷി3ിന്
വിദ�ാർ7ിO് അർഹത ലഭിKാൽ, ഏത് േ>ാളർഷി3് േവണെമ4ത്  വിദ�ാർ7ിO്
തിരെºrOാ�4താണ്. 

13) േ>ാളർഷി3ിനായി െക.ൈവ.സി �ർAിയാകാA   വിദ�ാഭ�ാസ gാപനjളിെല
ഇൻ;ിW�U് േനാഡൽ ഓഫീേസV് േ;W് േനാഡൽ ഓഫീÁമായി ബJെ3U്  െക.ൈവ.സി
രജിസ്േ=ഷൻ �ർAിയാേOtതാണ്. +തിയതായി ചാർജ് എrA gാപന േമധാവികൾ,
ഇൻ;ിW�U് േനാഡൽ ഓഫീേസV് എ4ിവർ േ;W് േനാഡൽ ഓഫീÁമായി ബJെ3U്
ആധാർ വിവരjൾ നാഷണൽ േ>ാളർഷി3് േപാർUലിൽ അÂേഡW് െച© േശഷം Aadhar
Face RD, NSP Faceauth എ4ീ ആwിേOഷiകൾ §ഗിൾ േw േ;ാറിൽ നിCം
ഡൗൺേലാഡ് െച©് െഫÃസ് ഒെതTിേOഷൻ �ർAിയാേOtതാണ്.
 
14) ഈ േ>ാളർഷി3് സംബJിK വിവരjൾ ഇെമയിൽ വഴി ലഭി94തിന്
ഇേതാെടാ3v: ലി¡ിൽ നൽകിയിരി94 Äഗിൾ േഫാമിൽ വിവരjൾ
സമർ3ിേOtതാണ്. 
https://forms.gle/kc4Kyda7BjCHyTDc6 

15) ഇൻ;ിട�ഷണൽ  േനാഡൽ ഓഫീസർ ഓൺൈലനായി ലഭിK അേപGകൾ
വിദ�ാർ7ികൾ സമർ3ിK  ഹാർഡ്േകാ3ിയിെല വിവരj�മായി ¼½ാ�ർവം 
ഒ¬േനാOി െവരിൈഫ  െച¹ അÇവ് നൽേകt�ം, അേപGകൾ
അതാത്  ഇൻ;ിട�ഷനിൽ 2റºത് അÈ വർഷം  LGിേOt�മാണ്. ഈ
അേപGകൾ േ>ാളർഷി3് േ;W് േനാഡൽ ഓഫീസർ അതാത്  gാപjളിൽ ഫിസിOൽ
െവരിഫിേOഷൻ നട¬4താണ്. പരിേശാധന സമയA്  അപാകത േബാധ�െ3Uാൽ
വിദ�ാർ7ിക�െട േ>ാളർഷി3് റ«ാ94�ം ഇൻ;ിട�ഷണൽ േനാഡൽ ഓഫീസർെOതിെര
അKടO നടപടി സHീകരി94�മാണ്. ഇൻ;ിട�ഷൻ തലAിൽ എ�ാ അേപGക�ം
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അവസാന തിയതി9:ിൽ െവരിഫിേOഷൻ �ർAിയാേOtതാണ്.
 
േ>ാളർഷി3് സംബJിK വിവരjൾO് ബJെ3േടt േഫാൺ നbർ :- 0471 2306580 ,
9446096580 , ഇ - െമയിൽ  ഐ .ഡി : -  postmatricscholarship@gmail.com  
 
 
 
 

െ�ഷ�ൽ ഓഫീസർ േഫാർ േ�ാളർഷി�് 
 
 
പകർ3്
 
1. സർOാർ / എÃഡഡ്/ അംഗീËത ൈqവW് േകാേളÌകൾ 
2. ഹയർ െസOtറി ആgാന കാര�ാലയം, തി(വന*+രം 
3. െവാേOഷണൽ ഹയർ െസOtറി ആgാന കാര�ാലയം, തി(വന*+രം 
4.വ�ാവസായിക പരിശീലന ആgാന കാര�ാലയം,തി(വന*+രം 
5.സാേ¡തിക വിദ�ാഭ�ാസ ആgാന കാര�ാലയം,തി(വന*+രം 
6.െമഡിOൽ വിദ�ാഭ�ാസ ആgാന കാര�ാലയം,തി(വന*+രം 
7.േകരള അÍികൾKറൽ ÎണിേവVിWി,ÏÐർ  
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15 July 2024

Regional Workshop on NSP – OTR module in Guwahati
organized by

Ministry of Social Justice & Empowerment
Department Of Social Justice & Empowerment

Government of India

National Informatics Center
Ministry of Electronics & Information Technology

Participating States/UTs: Assam, Tripura, Meghalaya, Sikkim, Manipur

18th July 2024

WORKSHOP / DEMO OF NSP OTR

Presentation for Scheme Nodal Officer



NSP Prelude

Task Force recommendations approved 
by CoS regarding One Time Registration 

on NSP



NSP Prelude Task-Force Recommendations implemented in OTR

1. OTR is mandatory to apply for Scholarships on National 

Scholarship Portal and will be valid for entire academic career 

of the student.

2. Aadhaar is required for generation of OTR.

3. In case Aadhaar is not assigned to the students, they can 

generate OTR with EID, however they have to update their 

Aadhaar details within one month.

4. In case if minor students do not have Aadhaar, they can apply 

from their parent/legal guardian’s Aadhaar.

5. Only one OTR ID is allowed per student. In case of parent/legal 

guardian Aadhaar, two OTRs (for two child) are allowed. In 

case more than one OTR is found for a student, that student 

would be debarred from scholarships.



NSP Prelude Salient features - OTR

• OTR is a unique no. generated on NSP after completion of eKYC.

• OTR number is generated once and remains valid throughout the 
student's academic career.

• OTR eliminates the need of repetitive registrations in forthcoming 
academic years.

• The One-Time Registration (OTR) system will streamline and 
ensure de-duplication across various schemes onboarded on 
different scholarship portals in the future.



NSP Prelude Salient features - OTR

• OTR eliminates the need of repetitive registrations in 
forthcoming academic years.

• The One-Time Registration (OTR) system will streamline and 
ensure de-duplication across various schemes onboarded on 
different scholarship portals in the future.

• Student will apply for scholarship using OTR. Merely generation 
of OTR does not tantamount to application for scholarship.

• OTR generation is a two-step process:
1. Generate reference no.
2. Perform face-authentication to get OTR-

a. Use NSP OTR mobile app for face-authentication.
b. Also, AadhaarFaceRD is required to perform face 

authentication.
c. NSP OTR and AadhaarFaceRD app are available on google 

play store.



NSP Prelude Salient features - OTR

All Scholarship disbursement are through 
AePS.

OTR can be used for deduplication among 
different scholarship schemes.

No fee will be levied for the generation of 
OTR on NSP.

No of OTRs generated till 15th July, 2024 :-   
10,54,304



NSP Prelude

Process flow of One-Time Registration 
(OTR) Module



NSP Prelude NSP Home Page



NSP Prelude OTR – General Instructions



NSP Prelude OTR – Communication Mobile



NSP Prelude OTR – eKYC-  I have Aadhaar



NSP Prelude OTR – eKYC- Aadhaar Consent



NSP Prelude OTR – eKYC- Aadhar Seeding Status



NSP Prelude OTR – eKYC- Aadhaar Seeding Status



NSP Prelude OTR – eKYC- Data from Aadhaar



NSP Prelude OTR – eKYC- Data from Aadhaar

R24-000000124



NSP Prelude

Video demonstration for OTR Registration of students

OTR – eKYC- Message for temp. registration

Video demonstration for Face Authentication of students

https://drive.google.com/file/d/1PfpZXINksArOI7yOsdnjwwvxlliFUYKM/view?usp=drive_link
https://drive.google.com/file/d/1rHwf0ae7I4q0tNIStNll-3BOXXxRJ8yE/view?usp=sharing


NSP Prelude OTR –face authentication through NSP OTR app
Step-1: Search and install NSP OTR app on Google Play Store.

Step-2
Open NSP 
app and 
click on 
eKYC by 

FaceAuth.

Click here

Step-3
Enter 

reference 
No. and 
click on 

Send OTP. 
Type OTP 

received on 
its mobile 
no., then 

type 
captcha vale 

and tap 
NEXT 

button.



NSP Prelude OTR –face authentication through NSP OTR app

Step-4
The user 
gets its 

personal 
details 

and click 
on 

Proceed 
for face 

Authentic
ation

Click here

Step-5
The 

user’s 
face 
gets 

authenti
cated

Step-6
The user 
successf

ully 
generat
es the 

OTR No.



NSP Prelude OTR – eKYC -  I have EID



NSP Prelude OTR – EID – Declaration 



NSP Prelude OTR – EID 

24010000175247



NSP Prelude OTR – Parent/Legal Guardian Aadhaar 



NSP Prelude OTR – Parent/Legal Guardian Aadhaar Consent 



NSP Prelude OTR – Parent/Legal Guardian Aadhaar 



NSP Prelude

R24-000000187



NSP Prelude

OTR Guidelines for renewal students of 
AY 2024-25



NSP Prelude OTR – Renewal Process for Academic Year 2024-25

A. Instructions to the students who had performed face authentication in AY 2023-24 
and have received the OTR no.

1. NSP earlier launched the face-authentication service in AY 2023-24 and it was 
optional for the students to perform their face authentication.

2. NSP has generated the One Time Registration (OTR) no. for the students who have 
performed the face-authentication in AY 2023-24 and the same has been sent to 
the applicant through SMS on their registered mobile no.

3. Students who have received the OTR no. can directly apply for scholarship on NSP 
portal.

4. In case, the student has not received the OTR number through SMS, OTR no. can be 
retrieved using “Forgot OTR?” option under OTR Login window available on National 
Scholarship Portal.



NSP Prelude OTR – Renewal Process for Academic Year 2024-25

B. Instructions to the students who did not perform face authentication in AY 2023-24

1. NSP has generated the reference no. to the students who have completed the OTP 
based eKYC and have not completed their face-authentication in AY 2023-24.

2. OTR no. can now be obtained by completing face-authentication on NSP.

3. Following steps are required to generate the OTR no.:

a. Download and install AadhaarFaceRD services in the android device. (link: 
https://play.google.com/store/apps/details?id=in.gov.uidai.facerd)

b. Download and install the NSP OTR App from the Google Play Store. (link: 
https://play.google.com/store/apps/details?id=in.gov.scholarships.nspotr&pli=1)

c. After opening the NSP OTR mobile App and proceed with the option “eKYC with 
FaceAuth” to complete face autherntication process and obtain OTR.

https://play.google.com/store/apps/details?id=in.gov.uidai.facerd
https://play.google.com/store/apps/details?id=in.gov.scholarships.nspotr&pli=1


NSP Prelude

Recover - One-Time Registration 
(OTR) 



NSP Prelude Recover OTR



NSP Prelude Recover OTR

XXXX-XXXX-XXXX

XXXX-XXXX-XXXX

Click on Submit button

After clicking on Submit button OTR gets displayed



NSP Prelude

OTR Login Form



NSP Prelude OTR – Login form



NSP Prelude



NSP Prelude

OTR – Password Reset



NSP Prelude OTR – Password Reset form



NSP Prelude

OTR - Change mobile no.

(Useful for students whose 
communication mobile number is not 

functional.)



NSP Prelude OTR - Change mobile no.
Go to OTR Login page

Click here



NSP Prelude OTR - Change mobile no.
Enter OTR No. > Get OTP > Enter Captcha Code > Click on Verify



NSP Prelude OTR - Change mobile no.
Enter New Mobile No. > Get OTP > Enter Captcha Code > Click on Update



NSP Prelude

Key Changes in KYC 
registration process w.e.f 

current Academic Year

Key changes in KYC Registration of Institutes



NSP Prelude NSP- Key changes in KYC registration (Institutions)

The KYC Registration no. will be 
generated at the 6th step while 
applying for KYC.

The complete process flow of KYC 
Registration is available under How 
To Fill Registration Form tab under 
INSTITUTE section on NSP.

1. Face Authentication by NSP Face Auth mobile app:

➢ In previous AY, the INO and HoI were required to get their Biometric Authentication done at CSC Centers in presence of DNO/SNO. From current AY, CSC 
biometric utility (CSC BAU) has been replaced with NSP Face Auth mobile app available on Google Play Store.

➢ Now, face authentication of INO and HoI is mandated just after generation of KYC Registration No.

➢ Printing of KYC Registration Form will be enabled only after the successful face authentication of both INO and HoI users.

➢ Now, INO and HoI can perform their hassle-free face authentication from their android based devices at the ease of their homes.



NSP Prelude NSP- Key changes in KYC registration (Institutions)

NSP application module is redesigned and meticulously crafted to provide smooth user experience. This new website UI 
design is powered by Material and Angular framework for quick response to users.

For reference relevant screens are presented below-

Go to OTR Login page 
and

enter OTR no. and 
password



NSP Prelude NSP- Scholarship Application Form



NSP Prelude NSP- Scholarship Application Form



NSP Prelude NSP- Scholarship Application Form



NSP Prelude NSP- Scholarship Application Form



NSP Prelude NSP- Scholarship Application Form



NSP Prelude NSP- Scholarship Application Form



NSP Prelude

NSP - Help Desk 



NSP Prelude NSP – Help desk



NSP Prelude

NSP Call Center 
Support

Getting help through email. Kindly send system generated 
complete screen shot with description of the issue faced.

NSP – Help desk



NSP Prelude

FAQ - STUDENT



NSP Prelude FAQ - STUDENT



NSP Prelude FAQ - STUDENT



Thanks!

NSP Prelude
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OTR Related instruction to the students 
who have applied on National Scholarship 
Portal in AY 2023-24. 

 

A. Instructions to the students who have received the 

OTR no. 
1. NSP earlier launched the face-authentication service in AY 2023-24 

and it was optional for the students to perform their face-

authentication. 

2. NSP has generated the One Time Registration (OTR) no. for the 

students who have performed the face-authentication in AY 2023-24 

and the same has been sent to the applicant through SMS on their 

registered mobile no. 

3. Students who have received the OTR no. can directly apply for 

scholarship on NSP portal. 

4.  In case, the student has not received the OTR number through SMS, 

OTR no. can be retrieved using “Know your OTR” available on National 

Scholarship Portal. 

 

B. Instructions to the students who have received 

Reference no. 
1. NSP has allotted the reference no. to the students who have completed 

the OTP based eKYC and have not completed their face-authentication 

in AY 2023-24. 

2. OTR no. can now be obtained by completing face-authentication on 

NSP. 

3. Following steps are required to generate the OTR no.: 

a. Download and install AadhaarFaceRD services in the android 

device. (link: https://play.google.com/store/apps/details?id=in.gov.uidai.facerd) 

b.  Download and install the NSP OTR App from 

the Google Play Store.   
(link: https://play.google.com/store/apps/details?id=in.gov.scholarships.nspotr&pli=1) 

 

https://scholarships.gov.in/otrapplication/#/forgototr
https://play.google.com/store/apps/details?id=in.gov.uidai.facerd&hl=en_IN
https://play.google.com/store/apps/details?id=in.gov.uidai.facerd
https://play.google.com/store/apps/details?id=in.gov.scholarships.nspotr&pli=1
https://play.google.com/store/apps/details?id=in.gov.scholarships.nspotr&pli=1
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c. After opening the mobile app below screen will appear on your 

device. Select the option “eKYC with FaceAuth” highlighted in 

red. Refer screen on next page. 

 

 

 

 

 

d. After clicking on “eKYC with FaceAuth” below screen will 

appear. 

 

Utilize this option if your have forgotten 
your reference no. 
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e. Enter the allotted reference number and click on “Send OTP” to 

receive OTP on your mobile no. 

f. Enter the received OTP and captcha in the screen and click 

Next. Below screen will appear.  

 

g. Click on “Proceed for Face Authentication” button highlighted 

in red in above screen. 

h. UIDAI AadhaarFaceRD services will be invoked for face-

authentication. Ensure AadhaarFaceRD services are pre-

installed on your device. Refer point no. 3(a).  

i. On Successful completion of face-authentication OTR no. will 

be generated (refer below screen) and will also be sent on your 

registered mobile no.  

 

j.  Student shall apply for scholarship using OTR no. 

24xxxxxxxxx789 
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C. Instructions to Applicants who have applied 

through Aadhaar Enrollment No (EID) in AY 2023-

24 

 

1. Applicants applied with EID in AY 2023-24 and have not furnished Aadhaar shall apply 

for OTR using option Get your OTR →"Apply Now"  

(link: https://scholarships.gov.in/otrapplication/#/registration-page). 

 

****** 

https://scholarships.gov.in/otrapplication/#/registration-page
https://scholarships.gov.in/otrapplication/#/registration-page
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Frequently Asked Questions (FAQ) on 
One-Time Registration: 

 

1.  What is One-Time Registration (OTR)? 

 

One-Time Registration (OTR) is a unique number provided to streamline the 

registration process. Users register with their mobile number and complete 

e-KYC (electronic Know Your Customer). Once this process is complete, an 

OTR number is generated and sent to the user's phone. This unique number 

allows users to log in and access various services without needing to re-

register. The OTR number is generated once and remains valid throughout 

the student's academic career. 

 

2. What are the benefits of One-Time Registration? 

 

One-Time Registration (OTR) offers several advantages: 

 

It helps in streamlining the registration process as OTR simplifies the 

registration process by providing users with a unique number after 

completing e-KYC. This eliminates the need for repetitive registration steps 

across different services. 

 

It is convenient for the users as they only need to register once with their 

mobile number and complete e-KYC to receive their OTR number. This 

reduces the hassle of filling out multiple registration forms for various 

services.  

 

The OTR number is generated once and remains valid throughout the 

student's academic career, providing a consistent and stable identifier for all 

related services. 

 

By eliminating the need for repetitive registrations, OTR enhances the overall 

user experience, making it more convenient for traceability and tracking to 

access multiple services. 

 

3. Which portals typically use One-Time Registration? 

 

The NSP portal and other state portals may implement One-Time 

Registration (OTR) to simplify the registration process and ensure de-

duplication. 
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4. Is One-Time Registration mandatory for all services on NSP? 

 

Yes, One-Time Registration is mandatory for all services on NSP. It serves as 

the username for logging in and is also required to complete the face 

authentication process. 

 

 

5. What documents/information do I need to have ready to create my 

OTR? 

 

To create your OTR, student shall have: 

 

Required Documents/Information: 

1. Active mobile number 

2. Aadhaar number 

3. Mobile number linked with Aadhaar 

4. NPCI Seeding status (desired) 

 

If you don't have an Aadhaar  

 

1. Active mobile number 

2. Aadhaar enrolment slip or Parent's/Legal Guardian’s Aadhaar (in case 

student is minor) 

3. Mobile number linked with EID or Parent's Aadhaar 

4. NPCI Seeding status (desired) 

 

6. Can I update my information after completing the One-Time 

Registration (OTR) process? 

 

Yes, you can update most of your information, including Aadhaar-related 

details and other personal information. This ensures that your profile 

remains accurate and up to date. If your Aadhaar information changes, you 

will need to perform e-KYC and face authentication again to update your 

details. 

 

7. How frequently should I update my One-Time Registration information? 

 

It's advisable to review and update your OTR information periodically, 

especially if there are changes to your personal details or contact 

information. Keeping your profile up to date ensures accuracy and enhances 

the effectiveness of the OTR system. 

 

8. Do I need to remember multiple application IDs with One-Time 

Registration? 

 

No, it is not required nor needed. Using the OTR number, you can retrieve 

all application IDs linked to it. Each candidate has a unique OTR, and all 

applications are linked to this single number. Additionally, all the 

application statuses will be visible, simplifying the process further. 
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9. Can I use One-Time Registration across different devices? 

 

Yes, OTR is designed to be accessible from various devices such as 

computers, smartphones, and tablets. As long as you have an internet 

connection, you can access your registered account from anywhere using the 

OTR No. 

 

10. Is there a fee associated with One-Time Registration? 

 

No, One-Time Registration is free on NSP and its processes. It is a unique 

number based on your e-KYC details and registration mobile number. It is 

used to log into the application and does not require any payment. 

 

11. What is a Reference no? 

 

A Reference no is assigned when users provide their own Aadhaar or their 

guardian's Aadhaar. It is sent to the registered mobile number to complete 

face authentication and to generate OTR number. 

 

12. What are the next steps after obtaining a Reference no?  

 

Once you have a Reference no, log in to the Face Auth app and complete the 

face authentication process. After successfully completing face 

authentication, you will receive your OTR number. 

 

13. How long will my Reference no be valid? 

 

Your Reference no will be valid until you complete the face authentication 

and KYC process. After this, your OTR will remain valid. 

 

14. What should I do if I forget my Reference no? 

 

If you forget your Reference no, you can retrieve it using the "Forgot 

Reference no" option. You will need to provide the Aadhaar number used 

during your e-KYC to recover the Reference no. 

 

15. What happens if I forget my One-Time Registration credentials? 

 

If you forget your OTR number, you can retrieve it by selecting the "Forgot 

OTR Number" option. To recover your OTR number, you will need to provide 

the Aadhaar number used during your e-KYC process. 

 

16. I have generated my reference no. How to complete my face-      

authentication and generate OTR? 

Face-authentication is mandatory for generation of OTR. NSP has launched 

the Mobile App for android devices. Student is required to follow below steps 

for face-authentication and generation of OTR: 

1. Download and install the Face RD App from Google Play Store. 

https://play.google.com/store/apps/details?id=in.gov.uidai.facerd&hl=en_IN
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(link: https://play.google.com/store/apps/details?id=in.gov.uidai.facerd) 

2. Download and install NSP OTR App  from Google Play 

Store. 

(link: https://play.google.com/store/apps/details?id=in.gov.scholarships.nspotr&pli=1) 

3. Complete the face-authentication using option “eKYC with FaceAuth” on 

NSP OTR Mobile App. 

 

17. I am facing difficulty while performing face-authentication 

 

Successful face capturing requires proper positioning and good lighting 

condition. To know more about the Aadhaar Face Authentication please visit 

FAQ no. 21. (Link: https://uidai.gov.in/en/contact-support/have-any-

question/303-faqs/authentication.html ) 

 

18. What should I do if I want to change mobile number registered in my    

OTR/Reference no? 

 

Mobile number registered with OTR /Reference no can be changed after 

successful Aadhar based OTP authentication. Once the student completes 

Aadhar based OTP Authentication successfully, the system will prompt them 

to enter new mobile number. After OTP verification of the new mobile no, the 

same will get registered in OTR/Reference no. 

 

19. What should I do if I haven’t received the password after completing my 

OTR registration?  

 

The student should visit student corner on NSP and exercise “Forget 

Password” option available under OTR login. The same option can also be 

used to reset the existing password. 

 

20. What should I do if my Aadhar is already seeded with the bank account 

but on OTR it is showing “Not seeded”? 

 

The student is advised to click on “Aadhar Seeding -> Check it now” option 

available in the “Profile Details” section under OTR login. 

 

 

***** 

https://play.google.com/store/apps/details?id=in.gov.scholarships.nspotr&pli=1
https://uidai.gov.in/en/contact-support/have-any-question/303-faqs/authentication.html
https://uidai.gov.in/en/contact-support/have-any-question/303-faqs/authentication.html
https://uidai.gov.in/en/contact-support/have-any-question/303-faqs/authentication.html
https://play.google.com/store/apps/details?id=in.gov.scholarships.nspotr&pli=1
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1 System Overview 

The NSP web portal is divided into various modules, the following modules will be accessible 

to the Student User –  

➢ Authentication 

➢ My Profile 

➢ My Applications 

➢ Fill Application 

➢ Withdraw Application 

➢ Revoke Application 

➢ Renew Application 

1.1 Pre-requisite 

To start the application process, students should have the following items ready. Please note 

that not all the details mentioned below are mandatory. Document requirements vary by 

scheme, so check your specific scheme details to know which documents are mandatory for 

your application. 

1. Android based active mobile number 

2. Your basic details like –  

a. Name 

b. Gender 

c. Date of Birth 

d. Father’s Name 

e. Mother’s Name 

f. Domicile State 

3. School/ Insitute enrolment number 

4. Class 10th details such as – 

a. 10th class roll no 

b. 10th class percentage 

c. 10th class marksheet (If applicable) 

5. Class 12th details such as – 

a. 12th class roll no 

b. 12th class percentage 

c. 12th class marksheet (If applicable) 

6. Competitive exam details such as – 

a. Competivite exam name (If qualified) 

b. Competivite exam roll no (If any) 

c. Competivite exam year (If any) 

7. Ration Card/ PPPID Details 

8. UDID No (In case of disability) 

9. Complete Address 
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10. Domicile Cerificates (If applicable) 

11. Aadhaar details such as –  

a. Aadhaar number 

b. Mobile number linked with Aadhaar 

c. Aadhaar Card (If applicable) 

d. NPCI Seeding status (desired) 

12. If you don't have an Aadhaar 

a. Active mobile number 

b. Aadhaar enrolment slip or Parent's/Legal Guardian’s Aadhaar (in case 

c. student is minor) 

d. Mobile number linked with EID or Parent's Aadhaar 

e. NPCI Seeding status (desired) 

1.2 FAQs 

1. How do I apply for Scholarship? 

First student has to Register on OTR in order to get OTR ID. Further the OTR must be used 

to Login on NSP Application Form module.  

Student's demographic details and photograph will be automatically fetched form OTR. 

2. How do I update my demographic details? 

For change in demographic details student must first update their Aadhaar details. These 

changes will be reflected in student's OTR profile through fresh eKYC. After updation in 

NSP OTR, details will be reflected in NSP Application Form. 

3. How do I change my Domicile State? 

If you have already applied for an application then you will not be able to change your 

domicile state unless you withdraw your application. Please note all of your applications 

(Scholarship/ incentive) must be withdrawn. If you have even one active application, you 

will not be able to change your Domicile state. Additionally, you can not withdraw your 

application if the application has been approved by L2 (Nodal officer) or if the scholarship 

payment has been released.  

To know how to withdraw an application, please refer to Section 2.4 Withdraw 

Application.  

4. How can I change my Scholarship Category once my application is submitted? 

You cannot change your scholarship category once your application is submitted. To 

change your scholarship category, you will have to withdraw your incorrect application 

https://scholarships.gov.in/otrapplication/#/
https://scholarships.gov.in/otrapplication/#/login-page
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and apply again with ‘Apply Fresh’ for a new application. 

To know how to apply fresh for an application, please refer to Section 2.3.1 Apply Fresh.  

To know how to withdraw an application, please refer to Section 2.4 Withdraw 

Application.  

5. When can I withdraw my application? 

You can withdraw your application at any time during the application process. Please note 

that you will not be able to withdraw your application if any of the following conditions 

are met –  

1. If the application has been approved by L2 (Nodal officer) 

2. If the scholarship payment has been released. 

To know how to withdraw an application, please refer to Section 2.4 Withdraw 

Application.  

6. Can I enable my application again after withdrawing? 

Yes, you can enable your application again after withdrawing. To do so, go to ‘My 

Applications’ page and click on the ‘Revoke Application’ button for the desired 

application.  

Please note that you cannot revoke your scholarship application if you fail the following 

conditions –  

1. You already have another active scholarship application and want to revoke another 

scholarship application. 

2. Application Dates has been closed. 

3. If the domicile state of the withdrawn application is different from your current active 

application (if any). 

7. How can I apply for multiple scholarships? 

You cannot apply for multiple scholarships. You can only apply for one scholarship at a 

time. In order to change your scholarship scheme, you will have to withdraw your current 

scholarship application first. Please note that you will not be able to withdraw your 

application if any of the following conditions are met –  

1. If the application has been approved by L2 (Nodal officer) 

2. If the scholarship payment has been released. 

To know how to withdraw an application, please refer to Section 2.4 Withdraw 
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Application.  

8. How can I apply for multiple incentives? 

You can apply for multiple incentives from the ‘Apply Fresh’ page. Click on ‘Apply Fresh’ 

and select ‘Incentive’ from the Application Type dropdown menu. There is no limit to the 

number of incentives you can apply for. 

To know how to apply fresh for an application, please refer to Section 2.3.1 Apply Fresh. 

2 Student Modules 

The users will be able to view the login page when they enter the URL and hit Enter in case they 

are not logged in. All the major modules for the user are described below: 

2.1 One Time Registration 

Users will be able to register themselves into the portal using OTR. They will be able to access 

the same using the following steps as shown in Fig 2.1 (a), Fig 2.1 (b) and Fig 2.1 (c).  
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Fig 2.1 (a) 

Click here to 
proceed with One 
time registration 
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Fig 2.1 (b) 

Click here to 
proceed with One 
time registration 
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Fig 2.1 (c) 

Then students will be able to register into to Portal using ‘Register yourself’ link from the Login 

Page. Only Students will be able to register into the Portal.  

There will be following steps for user to register themselves –  

• General Instructions 

• Register Mobile Number 

• eKYC Update 

• Finish 

2.1.1. General Instructions 

This will be the first step for registration. The Page will look as shown in Fig 2.1.1 (a) 

Click here to 

proceed with One 
time registration 
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Check all the 
boxes to 

proceed further 

Click here to go 

to next step 
Click here to go back 

to login page 

Click here to Login/ 
Register/ Change 

Mobile no. 
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Fig 2.1.1 (a) 

2.1.2. Register Mobile Number 

This will be the second step for registration. The Page will look as shown in Fig 2.1.2 (a) 

 

Click here after 
entering Mobile No 

to get OTP 

Refresh to get new 
Captcha 

Enter OTP here 

Enter Captcha here 

After filling all the 
details, click here to 
go to the next step 

Click here to go to 
the previous step 
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Fig 2.1.2 (a) 

2.1.3. eKYC Update 

This will be the third step for registration. Users will have 3 options to complete the eKYC 

Step.  

‘I have an Aadhaar’ option will look as shown in Fig 2.1.3 (a) 
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Fig 2.1.3 (a) 

User will have another option as well i.e. ‘Aadhaar not assigned (I have EID)’ to complete the 

Select any of the 3 
options to 

complete the step Enter student’s aadhaar 
number and click on ‘Get 

OTP’ to receive OTP on 
linked mobile no. 

Refresh to get new 
Captcha 

Enter OTP here 

Enter Captcha here 

After filling all the 
details, click here to 

go to the next step 

Click here to go to 
the previous step 
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step. ‘Aadhaar not assigned (I have EID)’ option will look as shown in Fig 2.1.3 (b) 

 

Fig 2.1.3 (b) 

User will have another option as well i.e. ‘Aadhaar not assigned (I have EID)’ to complete the 

step. ‘Aadhaar not assigned (I have EID)’ option will look as shown in Fig 2.1.3 (c) 

Select any of the 3 
options to 

complete the step 

Refresh to get new 
Captcha 

Enter Captcha here 

After filling all the 
details, click here to 
go to the next step 

Click here to go to 
the previous step 

Enter EID of any 12 
Digits (It must be 

unique) 

Enter Date and 

Time of registration 
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Fig 2.1.3 (c) 

Once user fills all the details and clicks on verify from any of the 3 options above, they will be 

able to fill their basic information as shown in Fig 2.1.3 (d) 

Select any of the 3 
options to 

complete the step 

Refresh to get new 
Captcha 

Enter Captcha here 

After filling all the 
details, click here to 
go to the next step 

Click here to go to 
the previous step 

Enter guardian’s 
aadhaar number and 
click on ‘Get OTP’ to 

receive OTP on 
linked mobile no. 

 

Select any of the 
options shown 

Enter OTP 
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.

 

Fig 2.1.3 (d) 

2.1.4. Finish 

Once user completes all the steps till eKYC update, there registration will be completed and 

After filling all the 
details, click here to 
go to the next step 

Click here to go to 
the previous step 

Fill the basic 
information. All 
are mandatory 

Check boxes to 
proceed 
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they will be able to view the Success page. 

Finish page will look as shown in Fig 2.1.4 (a) 

 

Fig 2.1.4 (a) 

2.2 Login 

The users will be able to login into the Web Portal from the Login page. The following roles 

Copy the ID given 
here for Login. 
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will be able to access Login Page –  

• All users 

The user will be able to login using their registered credentials i.e. OTR and Date of Birth. The 

OTR will also be sent to their registered email ID and Mobile number. 

Login will look as shown in Fig 2.2 (a) 

 

Fig 2.2 (a) 

In case user logs in successfully, they will be able to view the confirmation Pop-up as shown 

below in Fig 2.2 (b) 

Enter OTR sent to 

your mobile no. 

s 

Click here after 

filling details to login 

 

Click here to register 

into the Portal 

 

Refresh Captcha to 

enter 

 

Enter Password 

 

Click here to 

retrieve your OTR 

 

Click here to retrieve 
your Password 

 

 

Select Captcha Type 

 

Enter Captcha 
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Fig 2.2 (b) 

2.3 My Applications 

Once user logs in, this will be the first page shown to them. Users will be able to view all their 

applications from this page.  

First time user, will be able to view the screen as shown below in Fig 2.3 (a) 

 

Click here to apply 
for a scholarship/ 

incentive 



Student User Manual                                                                                            

 

National Scholarships Portal                                         20 

Fig 2.3 (a) 

Once user starts an application, they will be able to view those applications on this page. 

My Applications page will look as shown in Fig 2.3 (b) 

 

Fig 2.3 (b) 

2.3.1. Apply Fresh 

Users will be able to Apply for a new application from this option.  

The Apply Fresh option will look as shown in Fig 2.3.1 (a) 

Click here to View 
application options 

Click here to apply 
for a scholarship/ 

incentive 
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Fig 2.3.1 (a) 

Once user clicks on ‘I Agree’ button, they will be able to proceed with their application.  

Check the boxes 
after reading the 

Disclaimer 

Click here if you 
agree with the 

TnCs 
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The page will look as shown in Fig 2.3.1 (b) 

 

Fig 2.3.1 (b) 

2.3.2. My Application 

Once the application is submitted from Apply Fresh, it will be available on the My 

Applications Listing Page. 

My Application Page will look as shown in Fig 2.3.2 (a) 

Select Domicile state. 
Once selected, it 

cannot be changed 

Select the scholarship 
category 

Select the scholarship/ 
incentive. Only 1 

scholarship can be 
active at one time 

Click here to Submit 
Application 
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2.3.2.1. Status 

This is the first page which will be shown to the user after clicking on ‘Procced’ Button. 

This is a read only page. 

The page will look as shown in Fig 2.3.2.1 (a) 

Click here to 
complete Application 

process 
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Fig 2.3.2.1 (a) 

2.3.2.2. Fill Application 

User will be able to complete their application process from this option. User will have to 

go through the following steps in order to fill the application form –  

• General Information 

• Academic Details 

• Application Specific 

• Scheme Available 

• Scheme Specific Details 

• Upload Document(s) 

General Information 

General Information page will look as shown in Fig 2.3.2.2 (a) 

Click here to expand/ 
collapse to view the 

information 

Click here to Fill 
application form 
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View your general 
information 

You can withdraw your 
withdraw your 

application anytime 
from this option 

View your personal 
information 

Enter your correct 
details carefully 

Enter your permanent 
address carefully. Your 

permanent state can only 
be your domicile state. In 

case you need to change 
the state, you will have to 

withdraw your current 
application first. 

Click here to save 
your details and 

go to next page. 

Click here to save 
your details and 

continue on this page. 

Fields marked in 
Red are mandatory 

Fields marked in 
grey are optional 



Student User Manual                                                                                            

 

National Scholarships Portal                                         26 

Fig 2.3.2.2 (a) 

Academic Details 

This will be the next page after user successfully saves all the mandatory details in the 

general information tab. The first Accordian will be for the Present Course/ Class Details. 

Present Course/ Class Details will look as shown in Fig 2.3.2.2 (b) 
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Fig 2.3.2.2 (b) 

You can withdraw your 
withdraw your 

application anytime 
from this option 

Click here to select 
your institute. 

Click here to save 
your details and 
go to next page. 

Click here to go back 
to the previous page 

Click here to save 
your details and 

continue on this page. 

Enter all details 
carefully. All Red 

boxes are 
mandatory. 

Click on 
Accordian to fill 

the details 
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When user clicks on the ‘Get Institute’ button, they will be able to search their institute 

and select the same from the Get Institute page. The Student will have 3 options to search 

their institute/ school. Students can select their institute from either of these options. 

The following options will be available to the students to search their institute/ school –  

• Search by Name 

• Search by AISHE/ ITI (NCVT) 

• Search by UDISE Code 

Search by name will look as shown in Fig 2.3.2.2 (c) 

 

Fig 2.3.2.2 (c) 

User will also be able to search their institute using AISHE/ ITI (NCVT) Code.  

Search by AISHE/ ITI (NCVT) will look as shown in Fig 2.3.2.2 (d) 

Select either of the 
option to get your 
institute/ School 

Select State/ District 
to get your institute 

Search using 
your Institute/ 
School name 

Click on this 
button to apply 

search 

Click on this button 
after selecting a 

institute/ school 
from the list below 

Select a institute/ 
school by click on 
the radio button 
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Fig 2.3.2.2 (d) 

User will also be able to search their institute using UDISE Code.  

Search by UDISE Code will look as shown in Fig 2.3.2.2 (e) 

Enter your AISHE/ ITI 
(NCVT) Code 

Click on this 
button to apply 

search 

Click on this button 
after selecting a 
institute/ school 

from the list 

Select a institute/ 
school by click on 

the radio button 
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Fig 2.3.2.2 (e) 

Once user selects an institute, it will be shown in the form which is shown in Fig 2.3.2.2 

(b). 

The second accordian is for the previous academic details. Previous Academic Details will 

look as shown in Fig 2.3.2.2 (f) 

Enter your UDISE 
Code 

Click on this 
button to apply 

search 

Click on this button 
after selecting a 
institute/ school 

from the list 

Select a institute/ 
school by click on 

the radio button 
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Fig 2.3.2.2 (f) 

The third accordian is for the 10th Class details. 10th Class Details will look as shown in Fig 

2.3.2.2 (g) 

Enter all details 
carefully. All Red 

boxes are 
mandatory. 

Selected institute 
is shown here 

Click here to save 
your details and 
go to next page. 

Click here to go back 
to the previous page 

Click here to save 
your details and 

continue on this page. 
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Fig 2.3.2.2 (g) 

The next accordian is for the 12th Class details. 12th Class Details will look as shown in Fig 

2.3.2.2 (h) 

Enter all details 
carefully. All Red 

boxes are 
mandatory. 

Click here to save 
your details and 
go to next page. 

Click here to go back 
to the previous page 

Click here to save 
your details and 

continue on this page. 
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Fig 2.3.2.2 (h) 

The next accordian is for the Competitive Exam Details. Competitive Exam Details will 

look as shown in Fig 2.3.2.2 (i) 

Enter all details 
carefully. All Red 

boxes are 
mandatory. 

Click here to save 
your details and 
go to next page. 

Click here to go back 
to the previous page 

Click here to save 
your details and 

continue on this page. 
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Fig 2.3.2.2 (i) 

Application Specific 

This will be the next page after user successfully saves all the mandatory details in the 

Academic Details tab. This is dependent on the Domicile state of the student. If details 

are required then the page as shown in Fig 2.3.2.2 (j) will be shown to the student. If 

there are no specific application details required for the student’s domicile state then 

they will be able redirected directly to the next tab i.e. Scheme Available. 

The following popup will be shown if no application specific details are required. The pop 

up will look as shown in Fig 2.3.2.2 (k) 

Enter all details 
carefully. All Red 

boxes are 
mandatory. 

Click here to save 
your details and 
go to next page. 

Click here to go back 
to the previous page 

Click here to save 
your details and 

continue on this page. 
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Fig 2.3.2.2 (j) 

Click here to save 
your details and 
go to next page. 

Click here to go back 
to the previous page 

Click here to save 
your details and 

continue on this page. 

Enter Ration card 
details 

Enter UDID details 

Click here to fetch data in 
order to proceed 

Click here to fetch data in 
order to proceed 
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Fig 2.3.2.2 (k) 

Scheme Available 

This will be the next page after user successfully saves all the mandatory details in the 

Application specific tab. Only the schemes which the student is eligible for will be shown 

on this page. The scheme’s eligibility will be dependent on the details provided by them. 

The Scheme Availbale page will look as shown in Fig 2.3.2.2 (l) 

Click here to go to the 
next tab and continue 
with the application 

Click here to go to the 
previous tab 
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Fig 2.3.2.2 (l) 

Scheme Specific Details 

This will be the next page after user successfully selects a scheme from the Scheme 

Available tab. This page is only required when the selected schemes any specific details. 

This page is scheme dependent and does not necessarily shown for every scheme. 

If no scheme specific details are required then the page will look as shown in Fig 2.3.2.2 

(m) 

Click here to save 
your details and 
go to next page. 

Click here to go back 
to the previous page 

Click here to save 
your details and 

continue on this page. 

Select a Scheme 
by click on the 
radio button 
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Fig 2.3.2.2 (m) 

Upload Document(s) 

This will be the next page after user successfully fills scheme specific details (if required) 

or clicks on Next from the Scheme specific details page. User needs to upload all the 

mandatory documents from this option. 

Users will be able to do the Final Submission of the application from this page. Once 

you make the final submission, you will not be able to make any further changes to 

your application. In case of any wrong entry, you will have to withdraw your application 

first and then apply fresh. This application can no longer be edited after final 

submission. 

Upload Document(s) will look as shown in Fig 2.3.2.2 (n) 

Click here to go to 
the next page. 

Click here to go back 
to the previous page 
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Fig 2.3.2.2 (n) 

After choosing a file, user will be able to view/ download the selected file from the upload 

documents page. The page will look as shown in Fig 2.3.2.2 (o) 

Final submit your 
application. You 

will not be able to 
make any changes 
after you do the 
final submission. 

Click here to go back 
to the previous page 

Click here to save 
your details and 

continue on this page. 

Uploading the 
document is 
mandatory. 

Click here to Upload 
the document from 

your device. 
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Fig 2.3.2.2 (o) 

Final Submit 

This will be the next popup after user successfully uploads all the required document(s).  

Students need to give their confirmation for the Final Submission of their application 

from this pop-up. Once the final submission is confirmed, students will not be able to 

make any further changes to their application. In case of any wrong entry, they will 

have to withdraw your application first and then apply fresh (in case of scholarships). 

This application can no longer be edited after final submission. 

The pop-up will look as shown in Fig 2.3.2.2 (p) 

View/ Download 
the uploaded file 

Final submit your 
application. You 

will not be able to 
make any changes 

after you do the 
final submission. 

Click here to go back 
to the previous page 

Click here to save 
your details and 

continue on this page. 
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Fig 2.3.2.2 (p) 

Once the application is finally submitted, users will receive a confirmation popup as 

shown in Fig 2.3.2.2 (q) 

Go back to the 
Upload Document(s) 

page. 

Give your confirmation 
here by clicking on Yes 
and your application 
will be submitted for 

approval. 
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Fig 2.3.2.2 (q) 

2.4 Withdraw Application 

Students will be able to withdraw their application anytime they want. They will be able to 

withdraw application once they have started it and need to change any field which is already 

frozen. If user needs to change their Domicile state, Scholarship Category or Application Type, 

they will have to withdraw their Scholarship application and Apply fresh. Withdraw application 

option will be shown to the users when they click on ‘Submit/ Withdraw/ Revoke’ button of 

any application from the My Applications Page. Students can only withdraw Active 

applications. 

Once user clicks on the ‘Submit/ Withdraw/ Revoke’ button as shown in Fig 2.4 (a), the user 

will be able to view the Withdraw option as shown in Fig 2.4 (b)  
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Fig 2.4 (a) 

Click here to 
withdraw application 
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Fig 2.4 (b) 

Once user clicks on the ‘Withdraw Application’ option from the Left Menu, they will be able 

to view the Withdraw application page as shown in Fig 2.4 (c) 

Click here to 
withdraw application 
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Fig 2.4 (c) 

User needs to select a reason among the following options as shown in Fig 2.4 (d). 

Student needs to 
select a reason for 

withdrawal from this 
option. 

Click on this button 
to Withdraw the 

Application after 
selecting a reason. 



Student User Manual                                                                                            

 

National Scholarships Portal                                         46 

 

Fig 2.4 (d) 

Once the user clicks on ‘Withdraw’ button, they will be asked for a confirmation as shown in 

Fig 2.4 (e). Once user gives their confirmation and application is withdrawn, they will be able 

to view the confirmation message as shown below in Fig 2.4 (f). The status of the application 

will also change to Withdrawn on the My Applications page. 
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Click on this button 
to Withdraw the 

Application. 
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Fig 2.4 (e) 

2.5 My Profile 

Users will be able to view their profile from this option. My Profile will look as shown below 

in Fig 2.5 (a) 

 

Fig 2.5 (a) 

2.6 Helpdesk 

Users will be able to get required help regarding portal from this option. They will be able to 

view Helpdesk information from the ‘Helpdesk’ option shown on the Header of the Login Page. 

Helpdesk will look as shown below in Fig 2.6 (a). 

Email – helpdesk@nsp.gov.in 
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Call – 0120 - 6619540 (8:00 AM to 8:00 PM on all days, except government holidays) 

 

Fig 2.6 (a) 

2.7 Announcements 

Users will be able to view important announcements from this option. They will be able to 

reach announcements from Helpdesk Page. It will look as shown below in Fig 2.7 (a) and Fig 

2.7 (b) as shown below. 

Contact the support 
staff using the 

following details. 

Click here to 

go to Helpdesk 
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Fig 2.7 (a) 

The announcement page will look as shown in Fig 2.7 (b). 

Click here to go to 
students related 
announcements 
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Fig 2.7 (b) 

2.8 FAQs 

Users will be able to view FAQs from the Login Page as showin in Fig 2.8 (a).  
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Fig 2.8 (a) 

FAQs will look as shown below in Fig 2.8 (b) 

Click here to go to 

FAQ Page 
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Fig 2.8 (b) 

 

Click here to 
collapse the 

answer 

Click here to 
expand the 

answer 



KYC REGISTRATION PROCESS 
 

KYC (Know Your Customer) Registration Form 

The KYC (Know Your Customer) Registration Form is a crucial document required for onboarding new 
institutes onto the National Scholarship Portal (NSP). This form ensures that the institute's details 
are accurately recorded and verified, allowing the institute to participate in the NSP and enabling its 
students to apply for scholarships. 

Operational steps to complete the KYC registration for onboarding a new 
institute on the NSP. 

❖ The KYC registration process for institutes on the NSP involves two major steps: 
1. Submit the Online KYC Registration Form: The Institute Nodal Officer (INO) fills out the KYC 

form online to register the institute on the NSP portal. The INO and Head of Institute (HoI) 
provide Aadhaar details, update the AISHE/DISE/NCVT code, and verify all information. 

2. Get the Online KYC Registration Form Approved by the District Nodal Officer (DNO): After 
completing the form, the INO or HoI prints the filled form and visits the DNO's office for 
verification and approval. Once, the DNO verifies and approves the details through their 
online login on NSP website, the login credentials for the INO and HoI are generated and the 
institute can start using the portal.  

❖ Also, the detailed steps for submitting the Online KYC Registration Form are- 
Step-I: Filling up the KYC Registration Form by INO: 

• The INO completes the form by entering the necessary details of the institute and 
the personal information of the INO and HoI. 

Step-II: Aadhar-based Face Authentication: 
• Both the INO and HoI perform Aadhaar-based face authentication using the NSP 

Face Auth App and Aadhar Face RD app. 
Step-III: Step III: Uploading the KYC Form: 

• The INO and HoI attest the filled KYC form and upload it to the NSP portal. 
Step-IV: Approval of the KYC Registration Form by HoI: 

• The HoI approves the attested form on the NSP portal, completing the registration 
process. 



Step-I: Filling up the KYC registration form by INO (Scree n 1 – 6) 

Step 1. The INO user visits the web portal of NSP (National Scholarship Portal) i.e. 
https://scholarships.gov.in/ and clicks on Hamburger Menu ( ) (refer Screen 1). 

 

Screen 1 

Step 2. Click on Registration Form option under Institutes option (refer Screen 2). 

 

Screen 2 

https://scholarships.gov.in/


Step 3. Next (refer Screen 3), the INO user fills the below details- 
• Enter AISHE/DISE/NCVT code. 
• Refresh Captcha. 
• Enter Captcha. 
• Click to Submit. 

 

Screen 3 

Step 4. Next (refer Screen 4), The INO user completes the below steps: 
A. First, read the Notification. 

Note: if the KYC form is already filled, then the same will be displayed in the below GRID. 
The INO details mentioned in the Grid (highlighted by Green) shows no data available 
because the Aadhar details are not entered or verified. 

B. Click on ‘Continue with Aadhar Verification’. 

 
Screen 4 



Step 5. Next (refer Screen 5), the INOs needs to enter below details related to their Aadhaar card for 
verification and validation- 

A. Enter Aadhar no. 
B. Enter Name as in Aadhar card 
C. Enter Date of Birth 
D. Select Gender 
E. Enter Mobile No. 
F. Click on Submit 

 

Screen 5 

Step 6. Similarly, in the next step (refer Screen 6) the HoI needs to enter the below details related to 
their Aadhaar card for verification and validation in this step- 

A. Enter Aadhar no. of HoI 
B. Enter Name as in Aadhar card of HoI 
C. Enter Date of Birth of HoI 
D. Select Gender of HoI 
E. Enter Mobile No. of HoI 
F. Click on Submit 



 

Screen 6 

Step 7. Next, in the Screen 7, the INO will enter the following details of Institute and verify the details 
for submission-  

1. Please read this Instruction 
2. Upload Scanned Copy of INO Identity proof (Identity proof can be any of Aadhar, Voter ID, 

license etc.) 
3. Enter Institute Address 
4. Select State for Affiliated Board/University 
5. Select Affiliated Board / University 
6. Select Institute Nature 
7. Enter Total Student strength in the Institute 
8. Enter URL of Institute’s Website 
9. Enter Designation of INO 
10. Enter Official Email id of INO 
11. Enter Other Contact No. of INO 
12. Enter Designation of HoI 
13. Enter Official Email id of HoI 
14. Enter Other Contact No. of HoI 
15. Review all details and Submit 



 

 

Screen 7 



Step 8. Next (refer Screen 8), the INO user will validate by entering the 5 digits One Time Password 
(OTP) received on its mobile no. (the same mobile no. provided for registration in Step 2). Follow the 
below steps to validate OTP details: 

A. Enter 5-digit OTP. 
B. Click on Confirm OTP button. 

 

Screen 8 

Step 9. Next (refer Screen 9), The INO user gets the newly generated KYC Registration Number. Then 
follow the below steps- 

• Read carefully the notification on Screen 9. 
Note: It’s mandatory to complete the Aadhar based Face Authentication by INO and HoI 
users using the NSP Face Auth App and Aadhar face RD app which is only available on 
Android phones). 

• Click on Back to Home button. 
 

 
Screen 9 

 
Step 10. Next, the INO user gets the Screen 10. Next, the INO user checks the notification 
under the grid column i.e. KYC Form Status. 
Note: 

• The option for Print of KYC Form under Action tab (refer Screen 10) would be enabled only 
when the Face Authentication of both INO and HoI users gets completed. 



• The INO user strongly advised to click on Click Here button in the Screen 10 to understand 
the procedural steps (refer Screen 11) for completing the process of verification of KYC 
registration and its form. 

 

Screen 10 

 

Screen 11 



Step – II: INO and HoI to perform Aadhar-based Face Authentication using 
the NSP Face Auth App (Screen 7 – 15) 

Step 11.  
Note: Only when the designated INO completes the Face Authentication then only HoI would 
be able to complete the Face Authentication. 
 
a) User: INO 
• The INO user would search and install the NSP Face Auth App available on Google Play store 

(only available for android devices). Once its installed, click on Open button in the app page 
(refer Screen 12). 

  

Screen 12 

 
• Once open the app, its home screen gets appeared (refer Screen 13). Next the INO user clicks on 

NEW INSTITUTE WITH FORM REF. NO. (refer Screen 14). 

 

 



 

Screen 13 

 

                        Screen 14 

 
• Next click on INO as user under “I am” field in Screen 10 (refer 1 in the Screen 15). 

 

Screen 15 



• Next, enter the KYC Registration number (the same no. generated in Step 9, Screen 9) 
under the Institute Registration Form No. field (refer 2 in the Screen 10) and then click 
on Get OTP button (refer 3 in the Screen 10). 

 

Screen 16 

• Enter the 6 digits OTP received on its mobile number registered with its Aadhar. Next, click 
on Login button (refer Screen 17) and the INO user logs in the system. 

 

Screen 17 



• After successful login, the INO user receives the Screen 12 where the Institute’s specific 
details gets visible and then clicks on Proceed for INO’s Face Authentication button. 

 

Screen 18 

• Read the Consent statement and if satisfies click on Agree button. 

 

Screen 18 

• Next, the INO user will the Screen 14 where the user’s face would be authenticated by the 
user’s mobile phone’s camera with its Aadhar. Once its authenticated, the user will 
receive the Screen 15 conveying the successful Aadhar based Face Authentication 
(refer Screen 15). 



 

Screen 19 

 

Screen 20 

 

b) User: HoI 
• After following the steps in the Screens 7,8 & 9, the HoI user will receive the screen (as same as 

Screen 10) where the user needs to select the HoI as user under “I am” field (refer 1 in the Screen 
10) and then the HoI will enter the KYC Registration number (refer Screen 6) in the Form Number 
field and then click on Get OTP button (refer 2 & 3 in the Screen 10). 

• Next, the HoI user will follow the steps for Aadhar based Face Authentication, similar to the 
steps explained in the Screens 11, 12, 13 & 14. 



Step – III: Uploading of KYC form, duly attested by INO (Institute Nodal 
Officer) and HoI (Head of Institute), on the NSP portal (Screen 16 – 22) 

Step 12. Now, again the user needs to go back to the Registration Form web page (refer 
Screen X) and follow the steps explained in Screen 1. Going further, the user gets the Screen 
16 below. The user will also notice that, now the Print button is available for printing the KYC 
Form to be verified and attested by the INO and HoI. 
Note: It is important to notice here that the INO user first verify, attest and upload the attested 
(duly signed and stamped) KYC form, then only HoI user would be able to print the KYC Form, 
attest and then upload it. 

 

Screen 16 
 
Step 13. In order to take the printout of KYC Registration Form, when the INO user clicks on 
Print button, the user gets the prompt of entering 5 digits OTP (refer multiple images in Screen 17) 
which must be received at on INO’s registered phone no. This particular process validates the INO 
user who is authorized to take printout of KYC Registration Form. 

 
Screen 17 



Further, after entering the 5 digits OTP, the pdf copy of the KYC Registration Form gets downloaded. 
Screen 18 depicts the first page of the sample the KYC Form template. 

 

Screen 18 

Step 14. After downloading the KYC Registration Form in Step 10, the INO user fills it and 
uploads the scanned copy of the attested KYC Registration Form on NSP Portal by duly verifying and 
attesting the KYC Registration Form. To do this below steps should be ensured and followed by the 
INO user- 

I. Read the Instruction as mentioned. 
II. A passport size photograph is needed to be pasted on the form as in the mentioned section. 

The KYC Registration Form should be verified deeply and duly attested. 
III. When the INO user goes back to the Registration Form segment again on NSP (follows the 

steps explained in the Screen ), it must be observed that a new button i.e. “INO to upload 
Attested KYC Form” is developed under the grid of table (refer Screen 19). At this step, the 
INO user clicks on this “INO to upload Attested KYC Form” button and then upload the 
colored scanned copy of the attested KYC Registration Form (refer Screen 20 and 21). 



 

Screen 19 

 

IV.  Going further to the previous step, the INO user gets the Screen 20, and clicks on Upload 
File button for uploading the .jpeg file or pdf file of the KYC Registration Form (Note: the file 
size should be between 50 kb to 200 kb). After uploading the file in required file format and 
size, the user gets the message of successfully uploading the file i.e. “The KYC Form XXXXX 
has been successfully uploaded.” (refer Screen 21). Then the INO user clicks on the Back 
to Home button and a new screen i.e. Screen 22 gets appeared where a new button i.e. “HoI 
to approve Attested KYC Form” gets developed under ‘Action’ column in the Institute 
Details Table (refer Screen 22). 

 

Screen 20 



 
Screen 21 

 
Screen 22 

Step – IV: Approving of the attested KYC Registration form on the NSP portal 
by HoI (Screen 22 – 25) 

In this Step the Head of Institute (HoI) will approve the scanned registration form filled by the nodal 
officer on NSP portal. HoI will review all the details of INO KYC registration form attested with the 
details mentioned in the KYC registration (Physical copy) form. Post approval of this form by HoI, then 
this form goes to approval of SNO / DNO. Once the final approval is done, INO and HoI will receive 
the Login ID and password of their Institute in their registered mobile number. Using these 
credentials, they can now login in the NSP portal. 

The steps mentioned in below screens demonstrate how HoI will approve the uploaded KYC 
registration Form attested from INO. 

Step 15. The HoI user will go back to the Registration Form window and follow the steps as 
explained in Step 1 and gets the Screen 22. 



 
Screen 22 

 
Step 16. Post this, the HoI user clicks on the button i.e. “HoI to approve Attested KYC Form” 
in the Screen 22 and a new window gets visible to the user i.e. Screen 23. At this step, the HoI receives 
the 5 digits OTP on the HoI’s registered mobile phone no., enters it and clicks on Confirm OTP button 
(refer the Screen 23). After that, the KYC registration form (attested by INO), gets appeared to the HoI 
user (refer Screen 24). 

 
Screen 23 

 



 
(1) 

 
(2) 

 
Screen 24 

Step 17. After that, the HoI user after verifying the whole KYC form, clicks on check-box against 
the consent of HoI’s verification and attestation, and then approves the KYC form by clicking on 
Approve button. After that, the KYC Registration Form attested and approved by INO and HoI, gets 
forwarded to DNO or SNO for approval. 
Note: Please note that the INO will submit the original attested copy to the DNO and will keep a 
photocopy of attested KYC in school for record purpose. Follow the below steps: 
 

 
Screen 25 



Institute FAQ’s 
 

1. What is the process to change existing INO (Institute Nodal Officer) and 
HoI (Head of Institute)? 

Ans.  DNO/ SNO can change the existing HoI or INO of the institutes. The 
institutes are advised to contact SNO/ DNO along with the Aadhaar details of 
the respective HoI/INO. Contact details of SNO / DNO are available on the NSP 
portal (Public CornerSchemes Nodal Officer at District level). The direct link is 
provided as below: 

https://scholarships.gov.in/districtNodelOfficerDetails 

After updation of the Aadhaar details,HoIs/INOs are advised to Login with their 
respective Login Id and password. 

 

2. What are the steps to fill KYC Registration form for INO and HoI? 

Ans. INO and HoI users will- 

a. Visit the website https://scholarships.gov.in/. Under Institute 
Corner’Section, click onApply Now under Registration Formto register as a 
New User. 

b. INO fills theKYC Registration Form by entering the necessary details of the 
institute and the personal information of the INO and HoI. 

c. Both the INO and HoI perform Aadhaar-based face authentication using the 
NSP Face Auth and Aadhar Face RD app(only available for Android device 
users). 

d. INO takes the printout of KYC Registration Form. After printing the INO 
verifies and attests the form. In the similar manner theHoI verifies and 
approves the KYC Registration form for final submission to DNO/SNO. 

e. After completion of all approvals, Login using the Credentialsreceived on 
mobile. 

For detailed steps please refer the below link: 



https://scholarships.gov.in/public/userManual/KYC_REGISTRATION_PROCESS_I
NSTITUTES.pdf 

3. What are the steps for Aadhar based Face Authentication.Whatis to be 
done and whom to be approached? 

Ans. 

A. First INO user would- 
 Search for and install the NSP Face Auth App from the Google Play 

Store (available only for Android devices) and open it. 
 Click on "NEW INSTITUTE WITH FORM REF. NO." and select "INO" under 

the “I am” field. 
 Enter the KYC Registration number generated during the registration 

process, then logs in by entering the 6-digit OTP on its registered 
mobile number. 

 After logging in, view the institute's details and click on "Proceed for 
INO’s Face Authentication". 

 Read the Consent statement, click "Agree" if you accept, and use your 
mobile phone’s camera to authenticate your face with your Aadhaar. 

 Once authenticated, a screen confirming successful Aadhaar-based 
Face Authentication will be popped up. 

B. Once the above process done by INO user, the HoI user will follow the 
same steps for face authentication process. 

 
4. Whether INO has to submit a fresh KYC in situation where schools/colleges 

have been upgraded and their UDISE/AISHE code has been changed? 

Ans.IfinstituteshavebeenupgradedandhavereceivednewAISHE/DISEcodes,theyne
edtoapplyforKYCthroughnewcodesandafterthat old and new institutes can be 
merged. Document on how to applyfor KYC in AY 2023-2024 is available on the 
portal.   

 

5. If an INO forgot the login credentials, whether they must submit KYC to 
DNO {OR} they can reset their login credentials through forget password 
module under INO login.   



Ans.INOcanre-setitspasswordusing"School/InstituteForgotPassword? " Option 
available on Institute login page. The password 
canalsoberesetbytheDNO/SNObutinthissituation,INOswillhavetoprovide their 
AADHAAR related information (AADHAAR Number, Name,gender,Date of Birth 
&MobilenumberregisteredwithAadhaar)toDNO/SNOfor Aadhaar demo 
auth.After successful Demo AuthofINO fromSNO/DNO login, password reset 
will be done, and new password will besent to INO's mobile number verified 
from UIDAI during DEMOAuth.   
 

6. How institute HoI’s / INO’s details (i.e. Mobile no., Date of birth, Name, 
Gender) can be change for the institutes already registered on NSP?   

Ans.Contact your respective DNO / SNO along with the Aadhaar information and 
get the same updated in your Login ID. INO /HoI should ensure that the 
information which they are going to change on NSP portal must be updated in 
their Aadhaar at UIDAI. 
 

7. In-case the INO is not able to print the KYC Registration form due to any 
unfortunate reason and gets logged out (as shown in Screen 9 in the ‘How 
To Fill registration Form’ manual in the below link under Institute Corner 
on NSP portal. 

https://nsp.gov.in/public/manual/Operational_Steps_Involved_In_Filling_Institu
te_Registration_Form.pdf) or not able to get the Screen 9, then please follow 
below steps: 

a. Go to Institute Corner on NSP portal. 
b. Click on Fill Registration form again. 
c. Enter ‘ASHE/DISE / NCVT code’again, enter ‘Captcha’ and Click ‘Submit’. 
d. It will show INO the ‘Print’ button again in the tabular grid to view the form 

(as shown in Screen 12 of the ‘How To Fill registration Form’ document 
under Institute corner on NSP portal as 
mentionedhttps://nsp.gov.in/public/manual/Operational_Steps_Involved_In
_Filling_Institute_Registration_Form.pdf) 

e. After clicking the ‘Print’ button as shown in Screen 12, the  INO has to again 
enterthe OTP that is sent on his mobile no. for validation and take the 
printout of the filled KYC registration form. 



 
8. How to activate Institute’sHoI Login in-case of new KYC? 

Ans. Before HoI’s login, INO shall login and update his profile. After INO’s profile 
updatingHoI’s login will be activated. 
 

9. How to change the Institute of a District?   

Ans.The Institute of the district can be changed only if AISHE / UDISE master is 
showing the updated (changed) district. NSP system will prompt INO to update 
the district as per AISHE / UDISE master.   

 

10. How will any institute get suspended? 

Ans.Institute’s verification section will bedisabledassoonas 
anyapplicationbelongingtotheinstituteismarkedas 
FAKEbytheDNO/SNO/MNOofanyschemeandInstitutewillbeknownasSUSPENDED
INSTITUTEonNSP.  
Duringsuspensionperiodinstitutewillnotbeabletoverifyanyapplicationi.e.,institut
e'sverificationlinkwillbe disabled. As soon as any institute gets SUSPENDED, the 
applicationspending for verification at 2nd level & final level verified 
applications (exceptthose which are pushed to PFMS for payment) belonging to 
suspendedinstitute willbe  sentbackto  institute’slevelandthe  
samewillbeverifiedonceagainuntillinstitute’ssuspensionisREVOKEDbyre-
verification of suspended institute by DNO/SNO/MNO. 

 

11. To whom institute should approach if it gets suspended by NSP?   

Ans. The suspended institute can be revoked after re-verification of the institute 
by the same DNO (who marked the application fake) or by SNOof the state (to 
which DNO belongs to) or MNO of the scheme. Once institute is revoked then it 
will have to re-verify all eligible applications again (i.e.  applications whose 
verification date is open by that time). Application verification date depends 
upon scheme. So, applications belonging to the schemes whose verification date 
gets over, by the time on which institute is reverified by INO/SNO/MNO, it will 
remain unverified at institute level.   



While marking applications FAKE, DNO/SNO/MNO will be intimated for theentire 
workflow / scenario of suspension & revoke process of the institute as an alert 
by the system. 
 

 
12. Can approved KYC of an Institute be rejected or cancelled? 

Ans.In-case any INO is marked as faked, the KYC of the HoI and INO of the 
Institute will be invalidated by the NSP portal. The institute shall initiate the 
process of KYC registration of HoI and INO once again. 

 

13. In-case there is an Institute which is not reflecting in the reports 
associated with the BioAuth drive available in the SNO and DNO login. 
What should DNO / SNO shall suggest the Institute as next steps? 

Ans. The Institute is not getting reflected because, its KYC has not been done 
yet. For the BioAuth, the KYC registration of the institute is a must as first step. 
For detailed information the Institute is advised to follow the steps mentioned 
in the below link (‘How to fill registration Form’).  

https://nsp.gov.in/public/manual/Operational_Steps_Involved_In_Filling_Institu
te_Registration_Form.pdf 

 

14. The highlighted Alert message will appear when DNO / SNO is trying to 
update the Aadhaar details (Aadhaar no., Name, Mobile no., and Gender) 
of INO / HoI which are already registered on NSP portal for the same INO / 
HoI. Why is it shown? 



Ans. DNO / SNO are advised not to update same Aadhaar details which are 
already registered against the INO / HoI

 

/ SNO are advised not to update same Aadhaar details which are 
already registered against the INO / HoI. 

******* 

 
/ SNO are advised not to update same Aadhaar details which are 
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